
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Sea Pines Resort - Busser/Host

Company Description:

BE A PART OF HILTON HEAD ISLAND'S MOST CELEBRATED RESORT

Welcome! We are so excited you would like to be a part of The Sea Pines Resort, widely regarded as the centerpiece of Hilton Head Island,

South Carolina. Located on the southern end of the barrier island, The Sea Pines Resort is a 5000-acre oceanfront resort featuring a luxury

boutique hotel, 400 home and villa rentals, three 18-hole golf courses, nine unique food and beverage operations, a conference center and

much more.

As a member of The Sea Pines Resort, you will be working with people who share your aspiration to perform at the highest level. This

dedication to exceptional service is why the resort is known for providing the best possible experience for our guests and employees. Every

employee at the resort plays an important role in helping us uphold our values and fulfill our mission. We recognize that achieving our

goals requires the dedication, hard work and commitment of our entire staff. By espousing our high standards and living our mission

statement, you serve as an example to your coworkers.

At The Sea Pines Resort, we embrace a culture that celebrates diversity and divergent perspectives. We encourage our employees to

achieve a healthy mix between work and home life and support their efforts to have a positive impact on their community. Along with an

outstanding work environment, our employees enjoy the following privileges: Property and resort privileges (Food, Golf, Bikes, etc...)

Host Website: https://www.seapines.com

Site of Activity: Sea Pines Resort

Parent Account Name: Sea Pines Resort

Host Address: 32 Greenwood Dr Hilton Head , South Carolina , 29928

Nearest Major City: Savannah , Georgia , Less than 25 miles away

Job Description:

OVERALL RESPONSIBILITIES:

The Host Busser position acts like a server assistant and is a job of many tasks. They are there to fill in the gaps of service with the guests.

Teamwork will be essential in running a smooth operation. Help the server sell and serve food and drinks in a professional manner

ESSENTIAL FUNCTIONS:

· Assist the servers with the clearing and resetting of tables.

· Assist the servers with the delivery of food to the tables.



· Assist the host with high chairs, booster seats, or repositioning tables.

· Assist the servers with any other guest requests. (i.e. drink refills)

· Assist the bartender with restocking in the bar.

· Keeping all areas of the restaurant clean and organized.

· Checking both restrooms upstairs and downstairs for cleanliness regularly.

· Maintain adequate par levels of silverware roll ups and napkin folds.

· Maintain adequate par levels of condiments in the service area.

· Be courteous and polite during all guest interaction.

· Notify a manager with any guest issues.

· You may be asked to serve or assist with 3 – 4 tables, as determined by management.

· Able to use a computer to ring orders in a check.

· Able to interact with guests in a friendly/fast manner.

· Able to accept different types of payment and make change.

· Maintain specific side-work and ensure the total cleanliness and smooth operation of the restaurant.

· All guests must be treated in a manner to ensure their complete satisfaction. Always strive to exceed our guests’ expectations.

· Report to work in a neat and clean uniform. Well-groomed hair and personal hygiene are essential.

· Other duties as directed.

KNOWLEDGE AND SKILLS:

· Basic reading and writing skills.

· Must be able to make change.

· Basic computer skills.

· Excellent communication skills.

· Multi-task oriented.

· Knowledge of workplace and food s safety procedures

· Use good common sense and sound judgment.

· The ability to anticipate customer needs

· The ability to take on the responsibility of a job and commitment to putting a best effort forward.

· Consideration and respect for co-workers and management.

Typical Schedule:

Our F&B operations are open (7) days - lunch and dinner. Schedule is determined from business levels; required to work Weekends &

Holidays.

Seasonal changes to job duties or available hours: Yes



COMPENSATION

JOB REQUIREMENTS

Our business levels change throughout the summer; schedules will be adjusted. Overtime is not a guaranteebut based on business levels.

Drug Test required: No

Hourly Wage: $7.5

Eligible for Tips: Yes

The students will be receiving a percentage of tips from the servers each day. This will be added to their paychecks each payroll.

Estimated weekly wages including tips: $400

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 32

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

Our schedule is based on business levels, you will be able to meet the minimum hours needed (32) hours each week; however when our

business levels change, you will scheduled according to this.

Average number of hours per week reached by last year's seasonal employees: 32

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

Students are eligible for discounts in F&B; Retail; and Golf Tennis

English Level required:

     
Upper-IntermediateUpper-Intermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions



CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

Standing for entire shift

Other qualifications or conditions

Description: 

Prefer some Guest Services or Customer Service experience

Need to wear uniform: Yes

Uniform Policy: 

Depending on the F&B Operation, you will be required to wear black shorts or black pants with a polo shirt or white button down shirt. Polo

shirt will be given the students. Also required to wear comfortable/non-slip shoes.

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: Yes

Description: 

Please see note above about the uniform policy.

Types of Cultural Opportunities:

Company Parties, Sporting Events, Movie or Game Nights, Will provide information about Events, Local Resources, Attractions/Sites, Local

Community

Additional Details about Cultural Offerings:

We will have opportunities for activities: in May, we will be hosting an Employee Picnic as well as it being Memorial Day; In July, we will be

celebrating the 4th of July; in August, we will be hosting a Dive In Movie at our pool for all participants on property. 

Local Cultural Offering:

We also send out a monthly newsletter to the students on property where we highlight local events to participate in. We will also be looking

into tickets for our local regional Baseball team - The Savannah Bananas for participants to experience.

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. Required to stay.

Employer-owned or employer-arranged housing description:

Students will be living in a cottage that we have leased for our International workforce. These are new construction within the last two

years here on the island. There are 4 bedrooms (2 twin beds in each room); common area (living room); (4) bathroom; fully equipped

kitchen; washer/dryer. (8) students will live in each cottage separated by gender. There is a TV; WiFi; and landline telephone. We also add

basic supplies such as sheets, towels, pillows, etc. The kitchens all have the basics, such as plates, cups, utensils, pots & pans. These

cottages have heat for the winter and air conditioning for the summer. (2) students - same gender will be sharing a room. There are several

cottages located at Alex Patterson Place, Hilton Head Island, SC 29926.

Lease Agreement: Yes

Onsite Amenities:



Occupancy Requirements for Provided Housing:

Provided Housing Cost:

Transportation to Worksite:

WiFi: Yes

Description:

We have a modem in each apartment/cottage and there is a password to access the wifi. We also have a binder in each location

with the information about the WiFi.

Phone Service: Yes

Description:

We have a landline in each apartment/cottage for our students to use in case of emergency.

Kitchen facilities: Yes

Description:

Each apartment/cottage has a kitchen which has all the basic pieces of equipment that the students would need. We have dishes,

utensils, pots/pans, etc.

Laundry facilities: Yes

Description:

Each apartment/cottage has a washer/dryer for the students to use.

Minimum Occupancy Per Room: 2

Maximum Occupancy Per Room: 2

Suggested Occupancy Per Room: 2

Rooming Arrangement Description:

Each apartment/cottage are separated by gender along with who shares rooms. If students are traveling together, we are okay

with them sharing a room as long as they let us know in advance.

Required to Pay for Provided Housing: Yes

Cost per Week: $125

Housing Cost Deducted from Paychecks: Yes

Utilities Costs: No

Housing Deposit: Yes

Cost: $250

Description:

We require the Security Deposit to be paid in cash during the onboarding process.

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

At the end of the program, the housing will be inspected by the Human Resources Team. Upon completion of the inspection, the

students will receive $175.00 back into their bank account through their paycheck. We will keep $75.00 for the deep cleaning of

the housing after studentsleave.

Details About Deposit Refund:

The final payment of the Security Deposit ($175.00) will be paid through payroll in the last check. It will be deposited in the bank

account used for Direct Deposit.

Employer-Provided Transportation



ARRIVAL INFORMATION

TRAINING AND ONBOARDING

Estimated commute time: 15 to 30 minutes

Employer-Provided Transportation is free of charge

Description: We provide transportation for the students from their housing. We have a regular schedule based on the

department schedules that students will follow.

Arrival Instructions:

Travel options for your trip to Hilton Head Island. Employer suggests flying into Savannah/Hilton Head International Airport (SAV) which

offers more flight options and is typically more affordable for students.

1) Savannah/Hilton Head International Airport (SAV) We recommend that students fly into Savannah/Hilton Head International Airport

(SAV) and we will coordinate your transportation from the airport to Hilton Head Island. Students MUST email their arrival information to

Emily Emery in Human Resources (eemery@seapines.com) at least 2 WEEKS prior to arrival to the United States.  Details about a scheduled

pickup will be communicated to the student prior to their departure.

2) Hilton Head Island Airport (HHH) Students also have the option to fly into Hilton Head Island Airport (HHH) where the employer will be

available to pick up students at the arrivals terminal. Students MUST email their arrival information to Emily in Human Resources

(eemery@seapines.com) at least 2 WEEKS prior to arrival to the United States.  Details about a scheduled pickup will be communicated to

the student prior to their departure. 

The Sea Pines Resort prefers that students arrive on Mondays, Tuesdays, Wednesdays or Thursdays. Depending on the time of arrival,

upon pickup, students will be taken either directly to their housing or to the Human Resource Office for Onboarding. 

Suggested Arrival Airport:

Savannah/Hilton Head International Airport, SAV,

Hilton Head Island Airport, HHH,

Estimated cost of transportation to worksite from suggested airports: $0 to $25

If arriving after regular hours:

Suggested After-Hours Accommodation:

The Doubletree by Hilton Savannah Airport 

50 Yvette Johnson-Hagins Drive 

Savannah , Georgia 31408 

https://doubletree3.hilton.com/en/hotels/georgia/doubletree-by-hilton-hotel-savannah-airport-SAVAIDT/index.html 

9129659595 

$100 to $150 

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:



COMMUNITY AMENITIES

If you are participating in the Work & Travel Program for the first time and have never had a Social Security Number, we will be

coordinating transportation to the local office once students arrive. We like to have a big group before we coordinate the transportation.

Nearest SSA Office: Beaufort , South Carolina ,

Other:

Wage Payment Schedule:

The Sea Pines Resort pays our employees biweekly (every other week). Direct Deposit is mandatory and we will bring you to The Bank of

America after onboarding to open an account.

Meal Plan: Not available

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

Dress, Grooming, and personal hygiene should be professional, business-like image to Guests, vendors, colleagues and the public. All

clothing should be clean, odor-free and allow for ease of movement. Unacceptable attire: blue jeans, yoga pants, warm-up suits, strapless

attire, short shorts, clothing with inappropriate wording, pictures or symbol. Personal grooming is to take place in restrooms or at home.

Clean Shaven No visible tattoos (face or neck) or body piercings (other than ears)

Second Job Availability: Yes, likely

Applicable Company Policies:

Attendance

No drinking alcohol on the job

Zero tolerance for any Harassment, Bullying, retaliation or discrimination in the workplace

Workplace Safety

Respect of your team and others

Walking Distance from Worksite:

Food Market, Bank, Restaurants

Walking Distance from Housing:

Food Market, Bank, Restaurants, Fitness Center

In Town, Requires Transportation:

Food Market, Shopping Mall, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe, Public Library


