
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Wequassett Resort and Golf Club - Server Assistant

Company Description:

Over 400 years ago the Wampanoag Indians were the first to discover the pleasures of summering at Wequassett swimming and fishing in

the bay's clear waters chipping arrowheads from the colored stones on the shore and gathering quahog and periwinkle shells for

wampum. They named the land Wequassett which means "crescent on the water " most likely because the sand pit curves about the Cove

are in the crescent shape. Of the 22 historic buildings that comprise the resort two boast especially noteworthy stories. The Eben Ryder

House known locally as "Square Top" was actually built in the nearby town of Brewster. In 1907 it was "flaked" or disassembled and moved

to Wequassett on large flat-bed trucks. Our registration building the 1740 Warren Jensen Nickerson House was also transported to it's

present site. The property officially opened its doors to guests in 1925 and continued taking summer boarders over the years. The current

owners acquired the property in 1977 and gradually expanded and upgraded the Inn to luxury resort status. Today Wequassett hosts

visitors from the world over offering world-class accommodations dining and recreational facilities in a relaxed atmosphere with warm

personal service. Wequassett is a great place to work for many reasons and was recently won the honor of being ranked #2 by the Boston

Globe as a top place to work in Massachusetts!

Host Website: https://wequassett.com/

Site of Activity: Wequassett Resort and Golf Club

Parent Account Name: Wequassett Resort and Golf Club

Host Address: 2173 Route 28 Harwich , Massachusetts , 02645

Nearest Major City: Harwich , Massachusetts , Less than 10 miles away

Job Description:

Server Assistants assist in serving guest food and beverages, bussing tables, cleaning and maintaining room and other duties assigned by

manager.

Typical Schedule:

Schedule varies depending upon assigned shift and restaurant, AM 7AM-3PM, 4PM to close. During summer season may work weekends.

Seasonal changes to job duties or available hours: Yes

Restaurants operate on weekends for the entire season; hours may be subject to change.

Drug Test required: No



COMPENSATION

JOB REQUIREMENTS

Hourly Wage: $5

Eligible for Tips: Yes

There is an 18% service charge/tip.

Estimated weekly wages including tips: $500

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 32

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

Summer season begins in late June and into late August, this is when most guests are at the resort and the restaurant are very busy

Average number of hours per week reached by last year's seasonal employees: 40

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

Free meals are provided on employees work shift.

English Level required:

     
IntermediateIntermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 25lbs/11kgs

Description: 



CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

Lifting dishes and trays of food.

Standing for entire shift

Working under direct sunlight

Job Training required: Yes

Length of job training: 

Week or longer

Hours per week during training period: 7

Different wage during training period: Yes

Training wage description: 

$12.75 - minimum wage

Start on specific day of the week: No

Training requirements: 

The Server Assistant will shadow the Server. Restaurant Manager will determine when training is complete.

Need to wear uniform: Yes

Uniform Policy: 

Wequassett provides all uniforms. Employees are responsible for footwear.

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: Yes

Description: 

Uniform is provided by Wequassett.

Types of Cultural Opportunities:

Sporting Events, Will provide information about Events, Local Resources, Attractions/Sites, Local Community, Company-wide soccer game

Additional Details about Cultural Offerings:

Wequassett Resort values its employees and ensures that they are safe and have a great working

environment. The 4th of July is a very popular holiday on the Cape and students will enjoy many fireworks and the smell of BBQ's.



ARRIVAL INFORMATION

Housing Provided: No

Community Housing Options:

Transportation for Community Housing Description:

Employees are responsible for their own flight arrangements. Flying into Boston Logan Airport is the easiest location as bus transportation

is available from the airport to Hyannis Transportation Center (HTC). The bus ride is approximately two hours and Hyannis is 25 miles from

the resort.  Plymouth & Brockton Bus (https://www.p-b.com/full-schedule)and Peter Pan Bus (https://peterpanbus.com) both provide service

from Boston to Hyannis.  Purchasing your ticket in advance is required. 

Cape Cod is a rural vacation destination with limited transportation. Bus transportation is provided through Cape Cod Regional Transit

(http://www.capecodtransit.org/).  Please be sure to check the website before you make flight arrangements.  Keep in mind, if you arrive to

Cape Cod at night and/or weekends you limit your ability to take CCRTA transportation and may need to rely upon a taxicab (Town Taxi,

Cape Cab or UBER, both expensive). The resort does not provide transportation from Hyannis to Wequassett.

Available: Yes

Description:

Residents of East Harwich, North Chatham and Orleans often rent rooms in their homes to students.

Minimum Average Cost Per Week: $125

Maximum Average Cost Per Week: $145

Arrival Instructions:

Employees are responsible for their own flight arrangements. Flying into Boston Logan Airport is the easiest location as bus transportation

is available from the airport to Hyannis Transportation Center (HTC). The bus ride is approximately two hours and Hyannis is 25 miles from

the resort.  Plymouth & Brockton Bus (https://www.p-b.com/full-schedule)and Peter Pan Bus (https://peterpanbus.com) both provide service

from Boston to Hyannis.  Purchasing your ticket in advance is required. Cape Cod is a rural vacation destination with limited transportation.

Bus transportation is provided through Cape Cod Regional Transit (http://www.capecodtransit.org/).  Please be sure to check the website

before you make flight arrangements.  Keep in mind, if you arrive to Cape Cod at night and/or weekends you limit your ability to take CCRTA

transportation and may need to rely upon a taxicab (Town Taxi, Cape Cab or UBER, both expensive). The resort does not provide

transportation from Hyannis to Wequassett.

Suggested Arrival Airport:

Boston Logan, BOS, Over 50 miles

T.F. Green Providence R.I., TFG, Over 50 miles

Estimated cost of transportation to worksite from suggested airports: $50 to $75

If arriving after regular hours:

Suggested After-Hours Accommodation:

Double Tree 

287 Iyannough Road 

Hyannis , Massachusetts 02601 

reservationdesk.com 

833-785-7384 

$75 to $100 



TRAINING AND ONBOARDING

Pre-Arrival Onboarding: Yes

All applications should complete an on-line application and questionnaire at https//:www.wequassett.com without an application you will

not be eligible for hire. 

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

Wequassett will provide Social Security applications to employees who require a new social security number. The application has the resort

address, to avoid the card from being lost in the mail. We attempt to provide bus transportation to the Hyannis Social Security office during

mid June and early July.

Nearest SSA Office: 100 Independence Dr. , Massachusetts , Less than 25 miles

Other:

Wage Payment Schedule:

Employees are paid on a weekly basis and sign up for direct deposit of your check to a local bank. It's recommended, to set up the online

PayChex app on your cell phone or mobile device to view your paystub and W2 Form in January of the next year.

Meal Plan: Mandatory

Estimated Cost Per Day: $0

Meal Plan Description:

During your shift food you are eligible to eat in the employee cafeteria at no cost. This food is not to be taken from the employee cafeteria.

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

Tattoos: Front of the house employees with guest contact must cover their visible tattoos while at work. Body art that depicts violence,

symbolizes affiliations with gangs or extremist groups, advocates illegal drug use or violates our non harassment policy or our non-

discrimination policy is prohibited. Uniforms are provided by the resort at no charge to employees in Culinary, Food & Beverage, Front

Office, Housekeeping and Recreation; employees are required to launder their own uniforms.

Second Job Availability: Yes, likely

Applicable Company Policies:

Cell phones should not be used while at work, smoking is allowed in one designated area on property.  Your manager will post a schedule

contact your department manager immediately if a shift change is requested.    



COMMUNITY AMENITIES

Walking Distance from Worksite:

Food Market, Post Office, Bank, Restaurants, Internet Cafe

In Town, Requires Transportation:

Public Library


