
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Cookes Seafood Restaurant - Back of House

Company Description:

Our general bio: Opened in 1976, Cooke's Seafood is operated by the Mitrokostas family. We serve renowned fried, broiled, and grilled

dishes. We only buy the best and freshest local seafood that we batter using an old family recipe that yields light, delicious food. Cooke's

receives the Best Fried Clams award for Cape Cod year after year. The Boston Globe featured our lobster rolls as the “best lobster roll on

the Cape.” We have been voted Best Seafood by Cape Cod Life Magazine several times.   

We're a family restaurant with a friendly atmosphere. We're located in a high tourist area with great American tradition. Orleans is located

on Cape Cod with is chock full of beaches, beautiful nature, and history. We've had a wonderful experience with international students for

decades! We look forward to meeting new people this year and working with them. 

Host Website: https://cookesorleans.com/

Site of Activity: Cookes Seafood Restaurant

Parent Account Name: Cookes Seafood Restaurant

Host Address: 1 South Orleans Road Orleans , Massachusetts , 02673

Nearest Major City: Boston , Massachusetts , Over 50 miles away

Job Description:

Back of House employees are required to perform various food and beverage related tasks including: 

1. Cooking or preparing food items according to procedures or recipes. 

2. All items must be prepared quickly and accurately ensuring no waste and in accordance with production and portion requirements and

quality standards while maintaining a safe, sanitary work environment. 

3. All Food and Beverage employees will be responsible for maintaining and cleaning all Food Service areas including preparation tables,

equipment, dishes, floors, supply areas, refrigerators, coolers, sales areas, and customer areas (tables, chairs, serving lines, condiment

stands, etc). 

4. Keep supervisor/manager informed of situations relating to facility operation, patron complaints or concerns, accidents, emergency

situations, damages, and potential safety hazards. 

5. Attend departmental and team meetings as well as participate in all additional training courses.

6. Perform all duties in a safe manner. 

7. Employees may be asked to move to different locations or job assignments within the property, as needed. Other duties may be

assigned.

Typical Schedule:



COMPENSATION

JOB REQUIREMENTS

In July and August there are opportunities for overtime hours. Shifts are either a half day or a full day (from ~9:30am to ~8:30pm). There is

a 30-minute unpaid break every full day of work.

Drug Test required: No

Hourly Wage: $13.5

Eligible for Tips: No

Estimated weekly wages including tips: $540

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 40

Estimated minimum number of hours per week: 33

Estimated maximum number of hours per week: 60

Potential fluctuation in hours per week:

40+ hours are usually not available until July as the beginning of the season is slow. Once the season is underway there are opportunities

for over 40-70 hours paid at overtime rate.

Average number of hours per week reached by last year's seasonal employees: 50

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

Meals while on shift are discounted. Employees pay ~33% of normal cost.

English Level required:

     
Upper-IntermediateUpper-Intermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting



CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

Lifting requirement: 25lbs/11kgs

Description: 

Lifting full fryer baskets. Moving boxes from deliveries and boxes of oil.

Standing for entire shift

Handling cleaning chemicals

Job Training required: Yes

Length of job training: 

1 week

Hours per week during training period: 25

Different wage during training period: No

Start on specific day of the week: No

Training requirements: 

Students should not expect 30+ hours until they are fully trained. Please understand, 45 hours is an average of the whole summer.

Responsible students can earn 40+ hours. Please come prepared with enough money for 3 weeks ($750 to $1000) to ensure a successful

start to your program.

Need to wear uniform: Yes

Uniform Policy: 

Closed-toed shoes. Neat, clean appearance. Employer will provide all employers with uniform shirts when they arrive.

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: No

Types of Cultural Opportunities:

Company Parties, Trips to Nearby/Major Attractions, Will provide information about Events, Local Resources, Attractions/Sites, Local

Community

Additional Details about Cultural Offerings:

The employer will work with you and share ideas of local events and activities to attend to make the most with your summer in America! In

particular, the 4th of July is a very popular holiday on the Cape and students will enjoy many fireworks and the smell of BBQ's. 

Housing Provided: No



ARRIVAL INFORMATION

Community Housing Options:

Transportation for Community Housing Description:

Often time students will bike to work -- depending on the distance and your speed commutes can take around 45 minutes. Students

should be prepared that accommodations could be anywhere from 1-5 miles from employer. 

Students are STRONGLY encouraged to research housing options online and secure housing prior to arrival. Be sure to find housing in the

town where you are working and within 5 miles of your job site as public transportation is limited in Cape Cod. 

Cape Cod has very LIMITED public transportation. There is a regional bus with limited hours so most students bike or walk everywhere.

Often times, housing is rather far from "downtown" areas. Students often purchase a bike, helmet, locks and lights. 

Available: Yes

Description:

Your employer will work with you to find housing options in the area. Please remember: EXPENSIVE -- housing on Cape Cod is very

pricey. Cape Cod is a very popular destination for students, so it is very important that you secure housing as soon as you get

hired. Students should expect to pay around $150 per week. It might not have a lot of amenities. Many accommodations do not

come with a washer or dryer so students typically go to laundry mats. They might not have access to a kitchen and if you do it

might not be a full kitchen or it could be shared with other people. Many students find accommodations in home-stays or

extended stay motels. The accommodations could be small and not have a closet or not have a lot of closet space. Cape Code

Chamber of Commerce is a great resource for students, housing, safety and events. http://www.capecodchamber.org/. Check out

craigslist for summer rentals https://capecod.craigslist.org.

Minimum Average Cost Per Week: $150

Maximum Average Cost Per Week: $200

Arrival Instructions:

Your work agreement has a start date and an end date. You are expected to work until the last day of your work agreement, the end date.

Please plan your travel period and return to university accordingly. Students should plan to arrive to the USA a couple days prior to start of

work so they can register in SEVIS and apply for their Social Security Number. 

Students should fly into Boston Logan Airport (BOS) and take the P&B to Orleans, MA. 

http://www.p-b.com/schedules.html

The bus to use on Cape Cod is http://www.capecodtransit.org/ which is very affordable and runs 12-18 hours a day. I think a one-way ticket

is $2. If P&B takes you to Hyannis you can use the Cape Cod bus to Orleans from there.

Suggested Arrival Airport:

Boston Logan Airport, BOS, Over 50 miles

Estimated cost of transportation to worksite from suggested airports: $25 to $50

If arriving after regular hours:

Suggested After-Hours Accommodation:

Red Roof Inn - Logan Airport 

920 Broadway 

Saugus , Massachusetts 01906 

$150 to $200 



TRAINING AND ONBOARDING

COMMUNITY AMENITIES

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

Employer will provide directions to the Social Security Office

Nearest SSA Office: Hyannis , Massachusetts , Less than 25 miles

Other:

Wage Payment Schedule:

Weekly with a regular check

Meal Plan: Optional

Estimated Cost Per Day: $5

Meal Plan Description:

All menu items for employees are ~33% of the normal cost.

Provide Certificates/Performance Evaluations: No

Hire in Groups: No

Grooming Requirements:

Clean and presentable, non-slip closed toed shoes. Employer will provide all employers with a uniform shirt when they arrive.

Second Job Availability: Yes, likely

Applicable Company Policies:

Please note that you won't get 40+ hours until July as the beginning of the season is slow. Once July is underway there are opportunities for

over 40+ hours which includes overtime pay.

All workers will perform physical activities that require moving one's whole body, such as lifting, balancing, climbing, and stooping or

bending. These activities often also require considerable use of the arms and legs. 

Walking Distance from Worksite:

Food Market, Post Office, Bank, Public Library

In Town, Requires Transportation:



Food Market, Shopping Mall, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe, Public Library, Laundry


